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Clinical history-taking: what a good consultation looks like e-
learning launched 

 
CPPE is delighted to confirm the launch of its latest e-learning programme – Clinical history-
taking: what a good consultation looks like. 
 
The programme becomes CPPE’s latest addition to its ever expanding consultation skills portfolio, 
with more plans in the pipeline. 
 
With an increasing trend of pharmacy professionals in clinical roles, Clinical history-taking: what a 
good consultation looks like is the ideal learning for those running clinics, working in general 
practice, or thinking about a move to a more clinical role. 
 
The e-learning programme is video-based and considers the key skills pharmacy professionals 
can use to take an effective clinical history. 
 
The programme also uses the Calgary-Cambridge guide to take learners through the clinical 
history-taking process, while introducing tools and resources to help demonstrate a person-
centred approach to the consultation. 
 
Throughout the programme, videos are used to showcase the clinical history-taking tools in 
practice and to ensure a person-centred approach is maintained throughout. 
 
Access the e-learning now on the CPPE website: www.cppe.ac.uk/programmes/l/consult-e-00 
 
Quote: 
 
“Taking a clinical history from a patient can be a daunting task for pharmacists that are considering 
moving into a more clinical, patient-facing role. 
 
This new programme aims to help break down those misconceptions by walking the learner 
through the whole process, introducing tools and resources to support good practice and, through 
the use of video, offering an opportunity to watch an expert in action.” 
Clare Smith, Senior Pharmacist, Learning Development, Centre for Pharmacy Postgraduate 
Education 
 
Visit www.cppe.ac.uk for further information. 
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Notes to editors:  
 
About CPPE  
The Centre for Pharmacy Postgraduate Education (CPPE) is funded by Health Education England 
to provide CPD opportunities to all pharmacists and pharmacy technicians providing NHS services 
in England. We generate income from the sale of our programmes to a wider healthcare 
professional audience both in the UK and internationally. All income received is reinvested into 
further development of learning programmes. 
 
Please visit the CPPE website for further information: www.cppe.ac.uk 
 
You can also keep up to date with developments at CPPE and get in touch via the following 
media: 
 
www.facebook.com/cppeengland  
www.twitter.com/cppeengland  
www.linkedin.com/company/centre-for-pharmacy-postgraduate-education 
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